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________________________ person who has a message to communicate
________________________ process of putting a message into the form in which it is to 

                                                  be communicated

________________________ person or persons to whom the message is addressed.

________________________ process the receiver undergoes in trying to interpret the 
                                                 exact meaning of the message
________________________ include beliefs, preferences, values, culture, past 
 experiences, present feelings/attitudes and other ways in 
 which we base our understanding and judgment
________________________ idea the sender wants the receiver to understand

________________________ occurs when a receiver responds either verbally or 

 nonverbally to a message

________________________ any communication that is either written or spoken that 

 uses WORDS

________________________ communication that DOES NOT USE WORDS but uses 

facial expressions, gestures, body movement, vocal    

inflection, head movement, laughter, silence, etc…

________________________ includes who is involved, when, where and how 
 communication takes place
_______________________ how we receive messages, which is through our five senses-

   


           seeing, hearing touching, tasting, smelling
_______________________ anything that prevents effective communication
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____sender_______________ person who has a message to communicate

____encode______________ process of putting a message into the form in which it is to 

                                                  be communicated

____receivers____________ person or persons to whom the message is addressed.

____decode______________ process the receiver undergoes in trying to interpret the 

                                                 exact meaning of the message

_frame of reference________ include beliefs, preferences, values, culture, past 

 experiences, present feelings/attitudes and other ways in 
 which we base our understanding and judgment
___message______________ idea the sender wants the receiver to understand

___feedback_____________ occurs when a receiver responds either verbally or 

 nonverbally to a message

___verbal_______________ any communication that is either written or spoken that 

 uses WORDS

___nonverbal____________ communication that DOES NOT USE WORDS but uses 

facial expressions, gestures, body movement, vocal    

inflection, head movement, laughter, silence, etc…

___context______________ includes who is involved, when, where and how 

communication takes place

___channels____________ how we receive messages, which is through our five senses-

   


           seeing, hearing touching, tasting, smelling

___interference_________ anything that prevents effective communication
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